SmartBudget Bhutan: A Story of Change in Thimphu

In the bustling capital city of Thimphu, where modern life meets tradition, lived a young woman
named Sonam Choden. Sonam was 27 years old, working in a private office. Every morning,
she woke up early, got ready, and joined the busy streets filled with people chasing their

dreams. On the outside, her life looked stable she had a job, a steady income, and
independence.

But deep inside, Sonam carried a silent burden.
“‘Why can’t | save anything?”

One evening, after a long day at work, Sonam sat on her bed scrolling through her phone. She
opened her mobile banking app and stared at her balance.

“Only Nu. 1,200 left?” she told to herself.

She tried to remember where her money had wasted.

“Rent... groceries... eating out... small shopping... taxi fares...”
She sighed deeply.

Sonam (frustrated): "l work so hard every month, but | have nothing left. What am | doing
wrong?"

Suddenly, her phone buzzed. It was a message from her friend, Pema.
Pema (text): "Hey, want to go out this weekend?"
Sonam paused before replying.

Sonam (typing slowly): "Maybe... I'll see. I'm a bit tight on budget." But deep down, she knew
this had become a pattern.

The Cycle of Stress

At the end of every month, Sonam faced the same cycle such as no clear idea of where her
money went, no savings for emergencies and constant stress about unexpected expenses.

One day at work, her colleague Karma noticed her worried face.
Karma said, "You look stressed. Everything okay?"

Sonam (hesitant) replied, "It’s just... money. | don’t know how to manage it properly. | try, but |
always fail."

Karma smiled gently and said, “Come on!”, "You’re not alone. Many of us are facing the same
problem."



That sentence stayed with Sonam the whole day.

A Small Discovery: That night, while scrolling through social media, Sonam came across a
post in Facebook:

“Struggling to manage your money? Try SmartBudget Bhutan.” She frowned slightly.
Sonam (curious):
"SmartBudget Bhutan? What's that?". She clicked the link. The homepage was simple and

welcoming. “Plan. Track. Save. Grow.” It felt different from complicated financial apps she had
seen before.

Sonam (thinking): "Maybe I'll just explore a little... no harm in trying.
Step One: Budget Planning

She found a section called “Download Your Budget Template.”

It offered an easy Excel sheet designed for mobile use.

Sonam:
"Oh... this looks simple and interesting."

She downloaded it.

The template guided her step by step:
Monthly income

Fixed expenses (rent, groceries)

Flexible spending (entertainment, shopping)
Savings

There was even a suggested rule:

“50% Needs, 30% Wants, 20% Savings”

Sonam (surprised):

"I've never divided my money like this before." For the first time, she planned her salary instead
of just spending it.

Step Two: Tracking Reality

The next day, Sonam decided to record every expense; Morning coffee, Taxi, Lunch, Snacks
and everything.

By evening, she looked at her entries.



Sonam (shocked):
"I spent Nu. 300 just on snacks today?". She laughed nervously.

Sonam:
"No wonder my money disappears." For the first time, she could clearly see her habits.

Step Three: Learning Through Quizzes

The website also had a quiz section. “Test your financial knowledge!”. Sonam clicked it playfully.
After answering a few questions, her result appeared:

“Score: 4/10”

Sonam (laughing):

"Wow... | really don’t know anything about managing money." But instead of feeling bad, she

felt motivated.

Each question explained concepts like, Emergency funds, Smart saving habits, Budget, and
discipline.

Sonam:
"This is actually helpful... and fun."

Step Four: Real-Life Examples
Another section showed simple examples. “If your salary is Nu. 30,000:

1. Nu. 15,000 for Needs
2. Nu. 9,000 for Wants
3. Nu. 6,000 for Savings”

Sonam quickly compared it with her own spending and started realizing, "l spend almost
everything on wants... no savings at all." She adjusted her plan after that.

The Change Begins

Days turned into weeks. Sonam continued using SmartBudget Bhutan daily. She became
more mindful. When she was about to buy something unnecessary, she paused.

Sonam (thinking):
"Do | really need this... oris it just a want?"

Sometimes, she still made small mistakes but now, she corrected them.



A Conversation That Meant Everything

One weekend, she met Pema again.

Pema said, "You seem different these days... happier. What changed?"

Sonam smiled and replied, "I started using this website called SmartBudget Bhutan."
Pema, "A website? That changed your life?"

Sonam (confidently), "Not just a website. It taught me how to control my money instead of letting
money control me."

Three Months Later

Three months passed. Sonam opened her savings account. Balance: Nu. 18,000. She stared at
it in disbelief.

Sonam (softly):
"l did this and | actually saved money." She felt proud, not because of the amount, but because
of the discipline she built.
Why SmartBudget Bhutan Matters
Sonam'’s journey is not just her own. It reflects the reality of many urban households in Bhutan:
I.  People earn but struggle to save
Il.  Expenses are not planned
. Financial knowledge is limited
SmartBudget Bhutan matters because it solves real problems in simple ways.

More than just a website

It is not only a platform, but also it is a guide for everyday life and teach financial management
skills.

[. It simplifies financial planning: Instead of complex systems, it offers easy tools like Excel
templates.

Il. It Builds Awareness: Tracking expenses helps people understand their habits.
Ill. It educates through action: Quizzes turn learning into something engaging.
IV. It encourages discipline: Step-by-step planning builds long-term habits.

A New Direction

One evening, Sonam sat by her window, looking at the lights of Thimphu. This time, her
thoughts were different.



Sonam (peacefully) mumbled, "I'm not afraid of money anymore. | know how to manage it."
Her phone buzzed again.

Pema (text): "Hey, let’s go trip next month? "

Sonam smiled and replied, "Yes. This time, I've already planned my budget."

Final Reflection

In a fast-changing world, financial stress has become common but solutions don’t have to be
complicated.

SmartBudget Bhutan proves that small, simple tools can create big change.

It empowers individuals like Sonam to take control of their finances, build confidence and create
a secure future.

Because when people understand their money, they don’t just survive they begin to truly live!



